& JASPSS

https://jaspss.com

(118) A&, ¥l

ISSN: 2958-6798 I

Olginn &

) clailly () Jaad) pashii A e lilua¥) oS g Jalas

K

s daaa yal o S|

Sl

Gyl Ly



https://jaspss.com/

£ JASPSS

https://jaspss.com

(118) &) laal)

ISSN: 2958-6798 I

oadlall
Glleal) Fial Pla e Lall) wlerdlly () Jaall jodai 3 Gygma hod e lilaal) oISH Canly
maal cdedall il Jdatg V1 Gl eyl alasida bl Mas) 5ol Cpaay Al
LS L A1aY) D lalaal il ayeiy e3lgall aigh Cpeny ol cilalin) g Lol cilgall (<l
it e Cibalgall Liny 505059 Adladl) (gsiusn adyg cduyiil) oUadV) Ll 3 oLl oS agud

sl Aol gl Blual) dgaa 5 LKA cle DU Ladail Jie cde g 482 ST cilend

bbbl e sani K0 daSen zila G e bl elihaa) SY) Ko celly ) L)
Gl e DS ey -l dagyadl ety alsiceall (gpeanll Jahadill ey Leo ¢ ledll gl
i) b Alsgus ddels AST Al Clead) maea cAdnyal) Cligrg yg dsasalall Aall) dalles o
idal) 5ol auat o elilaa¥) oSU B iy ¥ cellng Aadll Glaldl e dals

Anaal) Gledsal) clalld b e 508 450 fae el Jadal dia b ccawnd



https://jaspss.com/

& JASPSS

https://jaspss.com

Abstract

(118) &, Llaay!

ISSN: 2958-6798 I

Artificial intelligence plays a pivotal role in developing administrative work and
municipal services by automating routine processes and improving decision-making
efficiency. Using machine learning algorithms and big data analysis, municipalities
can anticipate population needs, optimize resource allocation, and expedite
administrative transactions. Al also contributes to reducing human error, increasing
transparency, and enhancing citizen satisfaction by providing more accurate and
faster services, such as smart reporting systems or predictive infrastructure

maintenance scheduling.

In addition, Al enables municipalities to adopt smart governance models based on
real-time data, which enhances sustainable urban planning and rapid crisis response.
By integrating technologies such as natural language processing and Chabot’s,
municipal services become more interactive and user-friendly, especially across
digital platforms. Thus, the impact of Al is not limited to improving operational
efficiency but extends to building smart cities capable of meeting the aspirations of

modern societies.
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